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The Role of Public Relations in Kuwaiti News Agency (KUNA)
in Investigation Job Satisfaction for the Employees

Applied Study

Mohammad W. Al- Shammari

Supervised by
Dr. Sabah Yassin
Abstract
The study aimed to identify activities in the Kuwait News Agency

(KUNA). And to identify methods of public relations in the Kuwait News
Agency (KUNA). And find out the extent to which job satisfaction as a result
of the use of public relations and methods.

The researcher has to choose a simple random sample of workers in the
Kuwait News Agency (KUNA) (50%) of the number of members of the study
sample (140) factor in the means of public relations, and for the purposes
achieve the objectives of the study, the researcher building a questionnaire
composed of two parts, the department deals with relations General section
deals with job satisfaction. The study found the following results:

1. There 1s a role for public relations in the Kuwaiti news agency in achieving
job satisfaction of their employees.

2. There 1s a relationship between the role of public relations in the Kuwaiti
News Agency and achieve job satisfaction for their employees due to
demographic variables.

3. There are obstacles that prevent the public relations in the Kuwait News

Agency (KUNA) to achieve job satisfaction of their employees.

The study recommended the need to prepare a list of the public
relations activities in the institutions and the organizations in order to avoid
the problems that might occure as a result of the workers unawareness about

the institutions goals and policy as a whole.
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