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World Standards Day Message

14 October 2011

International standards Creating confidence globally

In today’s world we need to have a high level
of expectation that things will work the way we
expect them to work.

We expect that when we pick up the phone we
will be able to instantly connect to any other
phone on the planet. We expect to be able to
connect to the Internet and be provided with
news and information.. instantly. When we
fall ill, we rely on the healthcare equipment
used to treat us. When we drive our cars, we
have confidence that the engine management,
steering and braking, and child safety systems
are reliable. We expect to be protected against
electrical power failure and the harmful effects
of pollution.

International standards give us this confidence
globally. Indeed one of the key objectives of
standardization is to provide this confidence.
Systems, products and services perform as
we expect them to because of the essential
features specified in international standards.

International standards for products and
services underpin quality, ecology, safety,
reliability, interoperability, efficiency and

effectiveness. They do all of this while giving
manufacturers confidenceintheirabilitytoreach
out to global markets safe in the knowledge
that their product will perform globally.

Interoperability creates economies of scale
and ensures users can obtain equal service
wherevertheytravel. Sointernational standards
benefit consumers, manufacturers and service
providers alike. Importantly, in developing
countries this accelerates the deployment of
new products and services and encourages
economic development.

International standards create this confidence
by being developed in an environment of
openness and transparency, where every
stakeholder can contribute.

It is the stated aim of the WSC partners - IEC,
ISO and ITU - to facilitate and augment this
confidence globally, so as to connect the world
with international standards.

WSC: World Standards Cooperation
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Proposed sigma tools in support of reengineering / et

Traditional reengineering levers
Suggested sigma tools
Location/task driven wage arbitrage (offshore, outsource)
FMEA*, process maps, hypothetical testing, value stream maps
center of excellence (ike-functions grouping)

Hypothetical testing, process maps, capacity analysis, voice of the
customer

span-of-control optimization

capacity analysis, benchmarking

Process improvement

Process maps, valtie stream maps, Kaizen, voice of the customer
Quick cost containment (travel, consulting costs, etc.)

FMEA, financial analysis

* Failire mode effects analysis
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